Client Services

eCornell Client Services helps your company maximize its return on investment in education by
providing the infrastructure you need to make our program a turnkey part of your business. Our
team can manage the program for you from top to bottom, allowing you to devote as much or as
little of your internal resources as you desire.

Dedicated Client Services Manager

A member of our Client Services team is assigned to personally oversee the relationship between your
company and eCornell. Your Client Services Manager will introduce you to the eCornell experience and
the network of services that we have to offer you. When you contact your Client Services Manager, be
assured that he or she has the power to act on your behalf throughout our organization.

Marketing Support

Our Marketing Services Group is dedicated to providing you with all the tools and materials you need to
communicate this new educational opportunity to your employees. At no cost to you, we provide
customized collateral and marketing solutions ranging from emails and posters to in-person visits.

Hassle-free Administration

Registration and student support are made seamless through eCornell's enrollment and support systems.
We supply you with a corporate home page that is customized for your company, a one-stop shop where
students can get course and scheduling information, register for classes, and contact student support
with any questions. This program is completely self-supported, allowing your company to spend less
time on administration and more time on education.

Easy Implementation

Once you partner with eCornell you can be up and running within 24 hours. Our IT department and
Client Services team is at your immediate disposal to ensure a smooth start-up.
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